The Insight
Issue 02

The business careers guide for school leavers

Helping to navigate the business maze

2014/15

02

08

Why I chose
my career path

Welcome to
Fred’s Threads

Delve into the reasons why
school leavers chose the path
they did after A Levels.

What are professional services,
and how do they advise some of
the world’s biggest brands?

How to make the
most of your gap year

The city lifestyle

04

10

Find out what it’s like to be a
school leaver working in the
UK’s biggest cities.

Discover the options if you are
considering taking a year out
after you leave school.

12

06

The commercial
awareness starter kit

Getting prepared
for business

What is commercial awareness,
and why is it important to your
success in business?

Find out how to talk about your
work experience, and use
employer events and careers
fairs to strengthen your job
applications.

The Insight
Issue 01

The business careers guide for school leavers

2013/14

04

06

So what are your options?
Your four possible routes explained

How do you decide which route is right?
How to tackle your post-school choices

Leaving
school?
What now?
08

10

12

Industry myth busters
Unlock the business world and
find out about different sectors

Life in the City
Insights from school leavers
already living the City life

What’s the working world like?
Find out what you can expect from
school leavers in business

6546_EY_Schools_Fanzine_v2_AW.indd 1

14

Getting prepared for business
Top tips on what you can do to
be a top candidate

11/11/2013 14:18

Issue 01 focused on:
— What are your options?
— How do you decide which route is right?
— Industry myth busters
— Life in the City
— What’s the working world like?
— Tips on how to stand out.
You can download issue 01 at bit.ly/KeNGYE

The Insiders
Jos Weale
Managing Editor
Jos is editor for the website
AllAboutSchoolLeavers.co.uk.
She spent time teaching English
in Germany before moving to
London in 2012 to pursue a
career in editorial.
@Jos_AASL
Rajeeb Day
Founder of Enternships.com
Rajeeb is the founder and CEO
of Enternships.com. He was also
named as one of the 1,000
Most Influential People in London
by The Evening Standard and
was named the “02 X Young
Entrepreneur of the Year” in 2009.
@rajdey
Sahem Gulati
EY Degree Student
Sahem is studying for a degree in
Accounting, Auditing and Finance
at Lancaster University. He sits
with the Assurance team while on
placement at EY. He’d love to set
up his own business one day –
ideally an Indian restaurant.
@SahemG_EY
Jamala Osman
Barclays Degree Programme
Jamala’s programme sees her
work towards a degree in
Leadership and Management.
Over the three years she will spend
time working within various roles,
developing up to manager level.
Liz Noble
EY Recruiter
Liz’s role focuses on student
recruitment for EY’s School and
College Leaver programmes.
One of the highlights of her time
with the firm so far is winning eight
cross-industry awards in 2014
as part of the EY schools team!
@EY_LizNoble
Anna Flight
EY Scholarship Intern

Welcome to the
second issue of
The Insight
As a school leaver, soon you’re going to
have to make some tough decisions about
your career. You may have already started,
but with so much information out there,
it’s not surprising that it can get confusing!
Time for The Insight to step in again…

he idea of leaving school can bring about mixed emotions.
There’s excitement, for sure, but also at times some
confusion and apprehension about what’s to come.
What is certain is that there is an option out there for everyone.
This is a time for exploration and utilising everything and everyone
around you to work out which career path is for you. Should you
jump straight into work now, or head to university first?
Apprenticeships and school leaver programmes are big news
in recruitment for the next generation of business leaders. These
programmes aren’t just alternatives to university; they are career
paths in their own right! With some of the biggest names in student
recruitment recognising the abilities of student recruits who come
straight from the classroom into the office, there’s never been a
better time to be making decisions about your future career.
Figuring out what you need to do next after school is all about
lots of research, thought and taking it one step at a time. Each
person has their own preferences, ambitions and personal situations
to consider; and the most important thing is to find the career path
that’s the right fit for you.
We hope this second issue takes you that one step further
towards finding out where it is you want to be in business.

Anna’s scholarship involves paid
work experience in EY’s Advisory
department. She aims to pursue a
career at EY in London following
her graduation and a trip to India
to carry out scientific research
– and to do some climbing!
@EY_AnnaF
Aharon Donaghy
Santander Flying Start
Programme
Aharon joined Santander in
Belfast, 2010. He moved to
Liverpool to join the Business
Banking team before joining the
Corporate & Commercial Banking
team in the Southampton office.
He enjoys travelling and skiing,
and is an avid Arsenal supporter.
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Why I chose
my career path
In the first issue of The Insight, we broke down the
four potential paths you could take as a school leaver.
Let’s delve a little deeper into the reasons why school
leavers, like you, chose the path they did…

Name Drew Williams

Name Jamala Osman

School Leaver programme
Over the course of the five-year EY School
Leaver programme, my time is divided between
client engagement assurance work and studying
towards exams to become an ICAEW Chartered
Accountant. Around 80 per cent of the time is
spent on client projects. I’m actually taking on
a lot of the same work that the firm’s graduate
intake complete on a day-to-day basis.
Why I chose a school leaver programme
01

I could earn a salary from day one and have
no tuition fees and student debt to pay.

02

I could gain an internationally recognised
qualification which provides me with the
opportunity to work abroad in the future if
I choose.

03

04

05

I could build up relevant work experience and
exposure that may have been more difficult to
gain at university.
The job market is tough, and a school leaver
programme provided me with a job straight
away and a chance to start building a career
within a firm.
There wasn’t a subject I had any real interest
in pursuing at university.

Sponsored Degree
Features
A full-time trainee role with
a firm combined with study
for an industry-relevant
professional qualification.
Offers a salary and funding
towards two professional
qualifications.
Programme lasts five years
with structured learning and
support throughout.
The firm is in charge of the
format of the programme and
provides the opportunity to
get involved with a variety of
different projects.
Opportunities available across
assurance, tax and corporate
finance departments.
Once qualified, trainees have
access to the same promotional
opportunities as graduates.

My three-year programme with Barclays involves
studying towards a full degree in Leadership and
Management as well as working full time within
the branch network. I will complete various front
line roles within the retail network and develop
up to managerial standard within the three years.
My second and third year placements include
leadership roles as well as organisational insight
roles across the group.

Features
A full-time trainee role
with a firm combined with
study for an industry-relevant
degree.

Why I chose a sponsored degree

Programmes tend to last
between three and six years.

01

I wasn’t really sure what I wanted to do, so
both work and university experience felt like
a sensible option.

02

I could earn while I learn.

03

I would be given responsibility from day one
with this option.

04

The degree is sponsored and I wouldn’t incur
debts as all expenses are covered.

05

I’d gain immense exposure across the business
and regular contact with senior leadership.

For more information, visit
joinus.barclays.com/emea

For more information, visit
ukcareerguide.ey.com/schools
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Offers a salary and funding
for your professional
qualification studies.

Involved in a variety of
projects and potential to
implement ideas.
The sponsored degree
programme has roles
group wide.

Dealing with parent
and peer pressure
Parents want what’s best for you. End of. In some
cases, this may lead them to believe that one career
path may not be as good as another. It could be
based on any number of reasons, from tradition or
their own experiences, to things they’ve perhaps read
or seen in the press. This can be hard to handle if
you’re considering a different option to the one they
want you to take.
Similarly, it can feel like you’re taking a bit of
an oddball decision when your friends are all choosing
to take another path.

Tips for tackling
difficult conversations
–F
 irst of all, get the facts in order: a degree is no
longer the only way to start your career in business,
and there are great alternatives to university.
Apprenticeships offer you the opportunity to study
for a professional qualification as you work, as well
as a salary. You’ll be at no disadvantage because
you didn’t go to university.
–S
 how your parents that you’ve done your research.
Invite them to research your options with you!
–F
 ind examples of successful school leavers who’ve
taken alternative routes. The Insight is a great place
to start! Most employers will also have videos and
profiles of trainees that will explain the benefits of
the path they chose and why.
–T
 hink about the type of person that you are, and
explain that it takes maturity to start working life
now – something that you’re ready for!
–A
 lot of parents and school leavers aren’t aware
that trainees actually take on exactly the same
work as graduates beginning in the same company.
Worth a mention!

Name Jo Thorlby

Name Aharon Donaghy

University

School Leaver programme

I went to Loughborough University and studied
over four years for a degree in Mathematics and
Accounting and Financial Management. I am
now a qualified Chartered Accountant and work
as a consultant at EY. I knew I wanted to go to
university to pursue my interest in mathematics
and accounting; I enjoyed these subjects at school
and felt they were invaluable subjects to study
in higher education. I was especially attracted to
Loughborough because of the industrial placement
year – a 12 month placement working in London
for EY. It helped me gain a place on the graduate
scheme and got me to where I am now.

Features
Full-time or part-time study
for a degree in a discipline of
your choice.

Why I chose university

Degree programmes last
three or four years.

01

I had a strong interest in a particular subject,
and wanted to explore academic study at a
higher level.

02

I wanted the university experience.

03

I had a particular career role in mind (to work in
advisory) for which a relevant degree was required.

04

I also wanted to use the time at university to
explore all my interests further to see whether there
was anything else that I hadn’t considered yet.

For more information, visit
ukcareerguide.ey.com/graduate

Some courses include a year
in industry or a year studying
or working abroad.
Tuition fees are currently set
at £9,000 per year. There is
financial support available in
the form of student loans and
scholarships and bursaries.

I’m currently in my third year of the Santander Flying
Start Programme. My role is divided into two key
areas: supporting the bank with the whole lending
process for corporate loans (which involves lots of
client meetings, financial analysis and modelling,
and anti-money laundering (AML) processes), and
active relationship management, i.e. client liaison
and networking. My programme also includes study
for CIOBS exams, which will result in a degree-level
banking qualification.
Why I chose a school leaver programme
01

02

The ability to ‘earn and learn’ was what appealed
to me initially. The programme allows me to gain
valuable industry experience, developing skills
that can only be obtained in the workplace.
I believed my best bet for a financial sector career
was to get a head start by entering the sector now
and taking the time it would have taken me to get
a degree to instead understand which parts of
banking interested me. I could then align my
career path with that.

05

Alongside workplace experience, the programme
would provide academic rigour via study for a
degree-level qualification.

04

I would also receive support from Santander to
complete my professional qualification exams.

03

For more information, visit
santanderukgraduates.com/flyingstart
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Features
School leavers who gain a
place on the programme
are viewed as a ‘long-term
investment’ by the bank,
which means they receive
plenty of support for their
future career goals.
Opportunities available to
facilitate ambitions to do
things such as work abroad
in the future, or develop
leadership potential.
All examination costs are
funded by the bank and there
is continuous support available
to ensure success in achieving
a professional qualification.
Study leave is offered in the
run-up to each exam.

How to make
the most of
your gap year
If you’re not quite ready to head straight into your chosen
career path yet, then a year out is still a popular choice
for many school leavers. If you think a gap year is for you,
then using this time to help you decide what you want to
do with your future is a great idea.
Workplace Programme

Part-time Jobs

Travelling

You can find structured programmes
with firms in various industries that
are specifically for gap year students.
They could involve joining a firm’s
business operations, research, project
management or even sales or marketing
teams. You’ll receive training and get
stuck into live projects over the course
of the year. These opportunities often
offer a salary too!

There’s no harm in a steady job or five
for a year or so after school to give
you some time to think about what you
really want to do in your career. If you’re
observant of the types of skills you’re
picking up with this option, there’s
nothing stopping you from succeeding
in a business career in the future if it’s
the path you want to take.

What do you gain?

	
01 You’ll understand the importance
of team work and know how to get
on with others.

01 You’re familiarising yourself

with a business environment.

02 You’re networking.
03 It’s a chance to help you focus

on what you want to do with
your career based on experience.

04 You’re developing a sense of your

strengths and weaknesses in the
workplace and how best to deal
with them.

Make the most of it
A workplace gap year offers the chance
to build up core knowledge of how a
business works, whatever the department
or industry you’re placed in. This is
fantastic for your commercial awareness,
and a basic, practical understanding of
business is a great insight to have in any
interview process. Working in a business
environment day-to-day will expose you
to many internal and external situations,
and you’ll start to understand and adapt
to how businesses and employees react
to the challenges they face.
Don’t be afraid to ask questions.
Asking colleagues about the business and
industry will expand your commercial
awareness and get you into good habits
for when you start your career.

What do you gain?

Travelling with a solid plan and purpose
in place will ensure you get the most
out of your year. There are a range of
programmes and volunteering projects
which will allow you to give something
back and make a difference as you
experience other countries and cultures.
It’s important to ensure a gap year
programme abroad is reputable, so
it’s important to research programmes
thoroughly. You can talk to your teachers
and parents who can help you research
further.
What do you gain?

02 You’ll have developed time

01 You’re developing confidence by

management skills.

thinking on your feet in situations
outside your comfort zone.

	
03 You’re likely to have more
determination and focus from
having time to think about what
you want to do in the long term.

02 You’re gaining another perspective

	
04 Handling and solving the simplest
of problems will have taught you
essential business skills.

03 You’re developing a real sense of

Make the most of it

04 Travelling requires organisation,

Don’t underestimate the amount you are
learning from the job you have on your
gap year. Whether it’s in a café, office,
bar or leisure centre, you’re picking up
important soft skills on a daily basis that
are perfect for a business career.
Jobs will expose you to different
management styles and management tasks
of your own too. Take note of how people
manage around you, and think about
what you like about how they do it and
what you might do differently. Again,
interesting stuff for business interviews.

and experience of new cultures –
valuable to global businesses!

independence and undergoing some
serious character-building.
maturity and rational thinking. If
you can do it abroad, then you’ll
be raring for the challenge in a
professional environment.

05 You’ll be meeting new people –

a great way to start practising
your networking skills.

Make the most of it
A year abroad is a building brick for
your personal brand. It’s one great way
of helping you to stand out from the
crowd because it’s something that is
unique to you.
If you can, then take the chance to
learn another language whilst you’re
away as language skills are highly
appealing to employers. It’s also a chance
to embrace new foods, new experiences
and new people; it’s all interesting stuff
that will help recruiters to get to know
you. Keep a diary so that you remember
all you do as it might be worth a mention
in a business interview.
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Sahem Gulati,
EY Degree Student
Even if you don’t manage to secure formal
work experience for the duration of your
gap year, it doesn’t mean that the work
experiences you do collect won’t be
applicable to a business environment.
Here’s how Sahem made the most of
what he did:
“I didn’t do any formal work experience during
my A Levels or gap year. However, I had
various different part-time jobs. I worked as a
waiter, bartender, gym instructor and barista.
Some people might assume that these jobs
wouldn’t do anything for someone who’s keen
to start a business career. I’ve found otherwise!
I believe my experience really helped when
it came to giving examples in the assessment
centre day interview for my sponsored degree
programme. Dealing with customers day-to-day
really boosted my confidence in my people skills,
and even now I think it’s had a profound impact
on my ability to interact confidently with new
people at EY.
In all of my gap year jobs a hugely
important aspect was team work and an
ability to get on well with other staff members.
This really prepared me for the transition into
business, as team work in the professional
services is invaluable.”

The commercial
awareness starter kit
Rajeeb Day

When it comes to commercial
awareness, we’re talking how
businesses work and the
challenges they face; how they
make or lose money; and
understanding the impact of
external and internal events on
a company and the decisions
it makes.

Online
Subscribe to blogs and newsletters from
business related blogs or news sources such
as RealBusiness.com, FT.com, Forbes.com,
and Inc.com. Utilise social media to follow
business commentators such as Evan Davis
(@EvanHD) or entrepreneurs like Richard
Branson (@richardbranson).

No matter what stage you’re at in your business
career, it’s essential to constantly build (and
keep up!) your commercial awareness. After all,
it’s this understanding and ability to interpret
business news that is key to helping clients to
achieve their goals and minimise risks.
Knowledge and skills in commercial awareness
will form an integral part of your business career,
wherever you choose to specialise. But don’t
panic! Right now employers won’t expect you
to know everything – what’s important is that
you begin to pick up the basics and develop
and demonstrate your commercial intuition,
especially when making job applications and
attending interviews…

Experience
Getting some work experience or attending an insight event
in business is an excellent way of seeing how companies
operate first hand. It’s a chance to ask professionals questions
and find out how their roles are driven and affected by their
commercial knowledge and what goes on in business.
Don’t forget about your experiences gathered from any parttime jobs, or volunteering you’ve done already, either! If you’ve
led a team, dealt with customers or handled money at any
point, then you’re already learning about real business issues
in practice. Try putting your experiences in a wider business
context as you learn more about the way that businesses and
markets move – it’ll be impressive in an interview!
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Think A.C.E.
A.C.E. is great to keep in mind
when you’re trying to develop
your commercial awareness.
It represents three key
elements that employers
look for in candidates.

Television
Business and entrepreneurship-related programmes
such as Dragon’s Den and The Apprentice can give you
easy-to-watch insights into the world of entrepreneurship.
Documentaries such as Undercover Boss can also
give you a great sense of how businesses work and the
challenges management teams can face in the day-today running of their businesses.

A Aware
	Eyes and ears open at all times to ensure
you’re aware of what’s going on in the
world, from business to wider current
affairs issues. Employers look for wellrounded individuals, and being aware
and informed is an essential part of that.
C Curious
	Try and delve a little deeper to understand
what exactly is going on. Ask yourself
questions: Why did Dixons merge with
Carphone Warehouse? Why are the market
shares of major retailers like Tesco going
down? It’s great to know the facts, but even
better to understand the story behind them.
E Entrepreneurial
	Businesses seek to recruit people with
entrepreneurial mind sets who can help
them grow, even though not everyone
will set up a business of their own. Can
you demonstrate your entrepreneurial spirit
now with a specific project at school, your
work experience, or even by starting up
your own business?

Newspapers & magazines
Make sure you regularly dip into the business
sections of national newspapers – what are the
latest deals happening in the world of Mergers &
Acquisitions (M&A)? Which British companies are
‘IPO’ing’ (i.e. selling stocks to the public on the
financial markets for the first time)? Why not sign
up to The Economist magazine to read up
on global economic issues?

Radio
Another easy way to discover more about
what’s going on in the business world. How
about listening to a podcast when you’re on
the way to school or heading home? Radio 4’s
Today programme, which will help you to
gain an insight into current socio-economic
issues, is a good place to start.
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Welcome to
Fred’s Threads
Professional services firms are integral to a vast range of business
moves and deals for their clients. There are usually four main areas
(or service lines) to their business – each helping their clients in
different ways, benefitting from a range of people with different skills
and strengths: Advisory (sometimes referred to as consulting),
Assurance (often referred to as Audit), Corporate Finance and Tax.
Here’s an example of how professional services firms can work
with a client, using a case study to illustrate…
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Advisory

red is a designer, and his fashion
label Fred’s Threads is up-andcoming. His designs are loved by
his customers and he’s beginning to
open up new stores across the country.
As a result of this success, Fred has
started to think about expanding his
business further, perhaps branching out
into a wider range of accessories. He
thinks the best way to do this would be
to buy a smaller successful business that
currently has the expertise in this area.
He also thinks that he should develop the
brand’s website to compete in the online
international fashion market, and that perhaps
an app would help to further progress his
impact in this area. To make all of this happen
he needs to raise funds through investors
and current shareholders. There’s lots going
on, and Fred needs external support to
help navigate through the maze of complex
business opportunities and decisions. And
this is where a professional services firm
comes in…

Fred’s problem
So Fred’s decided he’s going
international. But how? Should he
open up stores, or an online platform,
maybe an app would be better? The
online fashion retailer market is really
competitive so he needs to make
sure he spends the money wisely.
How could Advisory help?
In Advisory, consultants work with
clients like Fred to help transform their
business. In this case, Fred wants to
grow his business, and is also looking
to change the way he goes to market to
improve its performance.
There are accounting practices to
adhere to and new business opportunities
to consider when branching out into
international markets, and business
security elements to consider in terms
of the development of other digital
platforms like an app. The consultants
use their expertise to help Fred’s business
to become more efficient, profitable and
sustainable.
Businesses like Fred’s would also
benefit from the services offered in
Advisory if they simply want to grow or
become stronger. Regardless, the result
is the same: in helping businesses to meet
their goals, Advisory teams help them
transform into the best they can be. So
they’re not only able to keep offering
their products or services, but they have
room to innovate, and to bring new
possibilities to their customers.

Corporate Finance
Fred’s problem
Fred wants to offer his customers a
wider range of accessories, but that’s
not where his fashion expertise lies. He
needs advice from a Corporate Finance
team to help him decide how best to
make this new offering a reality. Should
he merge with a smaller company,
a larger one, or just restructure his
internal team?
How could Corporate Finance help?
In Corporate Finance the focus is on
helping organisations to invest, optimise,
or preserve their existing funds, and to
raise new funds.
Fred may need to merge his company
with another, or restructure his existing
operations to free up funds to help
with expansion.
Whether it’s helping a company to
raise new finance, supporting a client in
the merging of their company with another
company to improve performance, or
helping companies in distress to
restructure, the role of Corporate Finance
is to advise their clients on how to achieve
this most effectively.

Tax
Assurance
Fred’s problem
As Fred is planning to expand his
business internationally he needs
investors to help him raise the money
required to make this happen.
Investors need to be sure that his
financial statements are accurate in
order to give them more confidence
in investing in his business.
How could Assurance help?
Accountants within Assurance provide
companies, investors and regulators
with an independent and reliable way
of knowing whether an organisation’s
financial statements and other vital
business information is accurate.
So in this case, they would go into
his accounts in detail so that they
can really understand the numbers.
They work with him to identify where
there might be flaws in his accounting
procedures. Helping him to find the
correct way of accounting, making the
business more efficient.
By doing this they maintain the
integrity of Fred’s business. And that
means that Fred has more chance of
attracting the investors he needs to take
the business to the next level.
Accountants don’t just focus on the
numbers. They also help clients like
Fred to make informed decisions about
environmental policies and how his
company is managed.
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Fred’s problem
As Fred’s Threads is looking to expand
internationally, he needs to make sure
he abides by the tax laws governing
the countries in which he now operates.
What tax should he be paying in the US,
Norway, Australia? And also, what tax
should he be charging his customers?
How could Tax help?
Tax advisors help their clients work out
how much tax they need to pay on
what they buy and sell. But tax laws
and regulations change all the time, so
businesses need support and guidance
to stay on top of what the law requires
of them. That way, they don’t end up
paying too much or too little tax.
A tax advisor will use their expertise
to advise Fred. They will ensure his
business meets its tax obligations and
regulations wherever it operates by
advising where he must pay tax, and
highlight where he can save. All the
while they act as an agent between Fred
and the tax authorities, writing letters
and submitting paperwork on his behalf.
Whether it’s a growing company like
Fred’s or a multinational, the advisor helps
to educate clients about the rules, advising
and supporting them in making the right
decisions about paying tax.

The city lifestyle
Modern business life consists of various different elements, both in and
out of the workplace. From travel opportunities and networking events,
to how you present yourself and a busy social calendar, there are plenty
of new things to experience as you make the transition into a city lifestyle.
So what does it mean to be a school leaver in the midst of all of this
action as you begin to make your mark in a business career?

How would you define
‘style in the city’?

What’s your favourite thing Best bit about
about life in the city?
earning a salary?

For me, ‘style in the city’ is all about
putting yourself out there; developing
your own personal, professional style,
feeling good in it and shaping your
personal brand.

My favourite thing about being in London
is the fact that there is always something
or other to do. You don’t get bored easily.

Charlotte Wain, EY Trainee, Reading

Reading isn’t as big as London – but it’s
still nice to go and get coffee during the
day, or go to lunch/post-work drinks with
colleagues and watch all of the people
passing by.

For a man, ‘style in the city’ is about
having a sharp suit which implies all of
the key messages, without the need for
elaborate handkerchiefs, bright ties or
old school braces. Understated is
certainly the way to go as a trainee.
Joshua Edwards, EY Trainee, London

‘Style in the city’ is the way you
differentiate yourself from your colleagues
and the vast sea of black/grey that you
spot trudging from London Bridge station
each morning. It’s adding your own
flair to the traditional business attire in
a way that allows you to be unique and
comfortable, yet still remain smart.

Sahem Gulati, EY Degree Intern, London

Each month you get a reminder that the
hard work you put in is actually giving you
something in return and you’re not getting
into debt.
Jonny Hopes, EY Trainee, London

Charlotte Wain, EY Trainee, Reading

The fast pace of life. Both professionally
and socially, plans and meetings often
crop up and change quickly. There’s an
adrenaline and excitement about it which
keeps you interested.

You can save up for a nice car, holidays
or even a house deposit.
Tom Mather, EY Trainee, Hull

It’s nice to know that you’re earning a
competitive wage each month and are
able to treat yourself. On the other hand,
I’ve always been a saver – and it’s really
good to see that my flat deposit fund is
finally taking shape.
Charlotte Wain, EY Trainee, Reading

Joshua Edwards, EY Trainee, London

Being able to buy a drink for your friends
when they are visiting or interning.
Joshua Edwards, EY Trainee, London

Jonny Hopes, EY Trainee, London
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What do you feel is
your city style?
I absolutely adore colours. Dependent on
the weather, I would usually go for a dark
bottom half (either black trousers or skirt),
with either a very colourful top half or a
white shirt and a colourful waterfall blazer.
Charlotte Wain, EY Trainee, Reading

Definitely a dark coloured suit (grey or
black) with a dark blue tie and polished
black shoes.
Joshua Edwards, EY Trainee, London

Most unexpected thing
you’ve done since
starting work?

Business travel
for interns
20-year-old Anna Flight recently worked as an
intern in EY’s Advisory department. She let us
in on her own experiences of business travel
so far – something that forms a significant part
of life as a business professional.

Riding dodgems in a tuxedo!
Sahem Gulati, EY Degree Intern, London

I ended up learning to dance ballroom
and performing in front of around 300
colleagues, clients and friends as part
of a charity competition.

“Sometimes as an intern you can get placed on
a project that involves travel. Last year, I spent
four days a week in Leeds and Birmingham
for ten weeks, so I got to fully experience the
consultant lifestyle! There are a few things I
wish I’d known before I first started though,
as well as some things I learnt along the way…

Joshua Edwards, EY Trainee, London

I never thought that I would be one of
those people who would walk into the
office holding a coffee – it happens
nearly every day now.
Charlotte Wain, EY Trainee, Reading

Getting tickets to an FA Cup Semi Final
– only possible because EY have annual
season tickets for some seats at major
sports stadiums.
Tom Mather, EY Trainee, Hull

	
01 You get to know your team really well
Spending over 12 hours a day with the same
group of people inevitably leads to getting to
know them better on a personal level, as well
as professionally. You’ll attend lots of after
work drinks, meals out and team socials –
make the most of them! Building a network
of trusted people is important in whatever
line of work you want to go into.
	Early
starts
02
If you’re travelling somewhere, you’re still
usually expected to get to the office at the
start of office hours. This can often mean
5am starts, which can be tough. Consider
it a learning experience. That’s the way
business works, and we all have to get used
to it. On the plus side, you might get to see
a beautiful sunrise on your journey!
	
03 Finally… hotel rewards schemes
are amazing!
Being a member is a pretty good feeling.
Okay, all I actually get from it right now is
a free bottle of water in my room…but still,
it’s lovely to be appreciated! You’ll rack up
points surprisingly quickly if you’re staying
somewhere more than once a week, which is
quite likely with some projects, so make sure
you’ve got a rewards account set up!
Ultimately, everyone’s experiences with business
travel will be different, and some find it easier
than others. But with a great team of friendly
people around you, who are always willing to
help and keep you grounded, it can actually be
quite fun!”
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All work experience is good experience in the
eyes of a school leaver recruiter. The trick to getting
noticed in an application process is knowing how
to make the most of what you’ve done so far, and
making sure you tick the boxes for the right skills
and attributes. So what’s the best way to do this?
Name Jonny Hopes
Qualifications
Maths, Business Studies,
Ancient History (A Levels)
Position EY Trainee
Name Natasha Daniel
Qualifications
Business Studies, Government
and Politics, English,
Psychology (A Levels)
Position EY Trainee
Name Flo Barrett
Qualifications
Mathematics, Economics,
Business Studies (A Levels)
Position EY Trainee

What work experience did you
do during school?
I worked as a shop assistant for an
agricultural produce distribution company
for three years. I was also a cleaner at my
college for one year and a shop assistant in
retail for two years.
JH

ND At secondary school I worked in a
solicitors’ firm as a clerk for my two-week
work placement. During college, I
volunteered at a care home for the elderly
every Wednesday and also travelled to Sri
Lanka for two weeks, volunteering as a
teaching assistant in rural schools.
In Sri Lanka I worked in teams to create
lesson plans. This experience is relevant
to life in tax as my day-to-day role revolves
heavily around team work to create what
we present to our clients.
FB Completed a week in the finance
department at a telecommunications company
and then three days at one of the top four
accounting firms. I also worked part-time
as a delivery shopper for a well-known
supermarket for six months.

How did you use your work
experience in your application for
your school leaver programme?
JH I noted how skills from each of my jobs
applied to work in business in my written
application and elaborated on these in my
interview. My role in the distribution
company was great for developing teamwork
skills (it was a warehouse environment), as
was my cleaning job: I helped my colleagues
with their tasks too to ensure we got the
job done on time and to the right standard.
These were some concrete examples of the
kind of attributes the firm was looking for.
During Sixth Form I was interviewed
for, and granted, a Rotary Youth Leadership
Award. This allowed me to undertake
leadership courses in the summer holidays.
I had to provide reasons for why I would be
suited for this Award in the interview, just
like I had to put my case forward for a role
at EY in my school leaver programme
interview, so this process was excellent
preparation. And what I learned on the
courses was obviously useful too!
ND I applied the skills I learnt to every stage
of my application. I made sure I emphasised
the high level of professionalism involved in
dealing with clients under sensitive situations
in my law firm placement and the
responsibility bestowed upon me to represent
the firm and its brand.
I pulled in points that clearly depicted
my own personal brand.

How does it apply to life in business?
JH My jobs and Leadership Award allowed
me to appreciate the necessity of teamwork
and time management, which is essential in
the professional services. From having to
remember lots of data and deal with
complicated computer systems in the
distributing company, to the responsibilities
of opening up/locking up and cashing up
in the shop, I demonstrated that I could take
on accountancy tasks and responsibility from
an early stage. That’s something everyone
has to do for their own work at EY.
ND The clerk experience allowed me to
develop valuable people skills: some of my
duties involved representing the firm at court
by providing the lawyers with background
information on the client and support to the
clients themselves. This, too, allowed me to
gain a sense of professionalism – critical in
the business world.
FB The telecommunications company
week gave me an insight into how a finance
department works and different roles
involved. The accountancy experience helped
me to understand the work of an auditor –
and discover it was the career I wanted!
My part-time job helped to further develop
my communication skills with both customers
and colleagues. I have to do this on a daily
basis at EY with colleagues and also with
clients. I spent a lot of time independently
working, which is useful in my current role
as it taught me to self-manage.

FB I referred to skills and knowledge I picked
up from these experiences and explained how
I could apply them to the job.
I highlighted times when I worked both
in a team and independently, how I dealt
with a situation that went wrong, and things
I could’ve done better. EY knew nothing
about me so I had to make sure I showed
them what I’d achieved!

Busin
Getting prepared for
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What are
employers
looking for?
As a school leaver applicant,
employers will be looking for
you to show your potential as
a future trainee or intern in
their organisation. Liz Noble,
a recruiter at EY with over five
years of experience recruiting
school leavers, gives her top
tips on how to impress when
making an application, or
attending an employer event
or careers fair.

01

03

Show commitment
An employer wants to hear about any
work experience – from positions of
responsibility to hobbies or activities
that you have in and outside school. It
shows you have commitment to interests
outside your day-to-day studies. So
whether you’ve been a barista, a prefect,
sports captain or member of a chess club
make sure you list it on your application,
remembering to link them to any strengths
that you demonstrated in that role.

02

Show you can work
as part of a team
All employers will look to understand
how you work as part of a team. A top tip
from me is to consider the times you have
worked as part of a team – what went well
and what might you do differently? What
did YOU do as part of the team effort,
and what results did you achieve?

04

Wear something smart

Enthusiasm and research
Enthusiasm is important; an employer
wants to know that you are interested in
what you are applying for and know what
it is! Don’t worry – they won’t expect
you to know everything there is to know
about the company! However, if you take
the time to learn something about them it
may help you to formulate some questions
in advance. So, if you are applying to a
school leaver programme, what are the
key aspects of the programme? What
skills and strengths do you have that
you think will make you successful?

If you look the part, you’ll feel the
part, and it’ll help to make a great first
impression. It doesn’t have to be a suit,
but you definitely shouldn’t rock up in
a jeans, T-shirt and trainers combo.

05

Make an effort with
your fellow attendees
An employer insight event is the perfect
place to meet like-minded students
also thinking about their careers paths
after school or college. It could be a rare
thing for you to be in a room with others
considering the same options as you,
so make the most of talking to them.

06

Get networking
A strong network of industry contacts
will be essential to your career as you
progress. Talk to the employees present
at careers events and don’t be afraid
to add them on LinkedIn afterwards.
They’ll be able to provide you with
invaluable advice as you apply and
start your business career.

07

Ask questions
Use any time with an employer to ask
all you need to know. You could, for
example, ask more about working life
at the company, or an explanation of
something you’ve seen on the website
that you found intriguing.

08

Be yourself!
It will help you to relax and will be
a strong indication of whether the
company’s ethos and culture is a good
fit for you.

iness
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Our Insight
Over the last five years I have been working with young
people who are looking ahead to their future career options
in business. Vital to their success is considering the role
and industry they are applying to and demonstrating a keen
commercial awareness. The Insight is an invaluable guide that
will help students to understand their many options and provide
key information to help build their understanding of business.
Liz, Schools Recruitment, EY

At AllAboutSchoolLeavers.co.uk it’s our prime aim to help young
people make the right career decisions for them by providing
the very best news, advice and job vacancies. We’ve seen career
path options flourish in recent times, and it really is a great
time to be selecting a route that best suits individual needs,
personalities and ambitions. The Insight shines the spotlight on
school leavers’ experiences, from making their choices to their
first steps into working life, and it’s jam-packed with essential
tips for aspiring business professionals.
Jos, Managing Editor, AllAboutSchoolLeavers.co.uk

www.ukcareerguide.ey.com/schools
www.allaboutschoolleavers.co.uk
Thoughts on this issue?
Anything you think we should
include in the next one?
#TheInsight
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