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I know I want to
work in business
but I don’t know
my options.

All of my friends
are going to
university, but
I’m not sure it’s
for me.

I feel like there is
so much pressure
to do well. How
will I choose the
right thing?

I don’t know
enough about
the working
world to help
me discover
what I want to do.

I’m ready to
leave school
and intrigued
about what
might lie ahead.

What kind
of further
qualifications
will I need for a
business career?

elcome to the first issue of The Insight.
Soon you’ll have to make some big
decisions as a school leaver. Your next
move on the way to your future career
is fast approaching. And that’s where
this magazine comes in…

It’s easy to feel a bit daunted by the idea
of the next stage. Leaving school or college
can be a bit scary, but this is actually a very
exciting time for you to take charge of what
it is you want to do in the future. Everyone
has different interests, talents and personal
situations to consider, and the good news
is that today’s school leavers are entering
a new age for young peoples’ employment
opportunities. With the rise of modern
apprenticeships and School Leaver
programmes, pioneered by some of the
country’s biggest employers, there are lots
of interesting and dynamic career-building
options out there with just as much potential
as the traditional university route.

How can The Insight help?

Any of
these sound
familiar?

Inside this magazine, you’ll find lots of useful
information to help you get clued up on
options for careers in business post-school.
With help from company representatives
and school leavers who’ve been through the
process, you can explore which options are
out there for you, gain an understanding
of the different kinds of companies you could
work for, and get to grips with how to make
your decisions.
We’ll bust a few industry myths along the
way and provide you with some top insights
and advice from school leavers working in
businesses right now, so you’ll get to find out
what it’s really like. We’ll guide you at every
step, from your decision-making stages, right
through to how to make yourself stand out in
applications and interviews.
It might seem quite tricky to picture what
you’ll be doing as a career right now, but there
will definitely be a way forward and it starts
with working out the right route for you. We
hope you enjoy delving into the business world
with this magazine!

The insiders

Eno
Sponsored
degree student
EY
Eno is a third year EY
Degree student, currently
on his one year placement
with EY. He is also an
EY Schools Ambassador
and is always happy
to share his experiences
and help students with
career planning.
@mwambaman

Steve
Employer Brand

EY
Chris is on the School
Leaver programme at
EY within Financial
Services Assurance,
working on Asset
Management in the Audit
team. He is undergoing
exams to gain the ACA
qualification whilst gaining
valuable work experience.
He has completed his
first year and is looking
forward to the rest of
the course.

EY
Steve currently manages
the marketing for EY’s
School and College Leaver
programmes, which offer
a range of opportunities for
students to start a career
in business, regardless
of whether they choose to
go to university or straight
to work. Prior to EY he
spent two years teaching
Geography at a secondary
school in East London.

@ChrisStyan_EY

Jos
Managing
Editor
AllAboutSchoolLeavers.
co.uk
As Managing Editor,
Jos ensures the
AllAboutSchoolLeavers
site provides the latest
news, career advice and
jobs for school leavers.
After university she taught
English to children and
young adults in Germany
before moving to London
to become an editor.
@Jos_AASL
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Chris
School leaver
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Emily
School leaver
Santander
Emily is a school leaver
working in Retail Banking.
She joined Santander
in August 2009. She’s
really proud to be part
of their Flying Start
Programme and is
looking forward to what
her future career holds.

@Steve_EY

So what are
your options?
There are four potential routes you can choose from
to set you on your way to a career in business.
Let’s break them down and see what they’re all about.

chool Leaver Programmes

niversity
It’s the traditional route and still a
very good one. Degrees can be the A3+
levels
ticket to some great career options.
What will I need?
Choosing a university will mean
You’ll need A levels (usually at
you need to do plenty of research
least three), Scottish Highers,
into the courses on offer to find
BTEC National Diplomas or the
International Baccalaureate to
one that supports your interests
apply for undergraduate courses.
and career plans.
Each university will state exact
You can opt for a three-year course, one that involves
a year spent working in industry, or even the chance
to work and study abroad. By selecting your degree
subject carefully in line with your future career
ambitions, you will be able to access certain career
paths currently only open to graduates when you
finish your course. It’s also a brilliant opportunity
to study a subject that you are passionate about. The
tuition fees might seem like a lot, but there is plenty
of financial support out there in the form of loans,
bursaries and grants.
You can check out www.ucas.com for
further information on degrees in the UK

entry requirements regarding
qualifications and grades and
any additional experience for
each course.

3–4
years

How long will it last?

If you want to be in the office from
day one and simultaneously gain
a qualification, then a School
Leaver programme might be the
thing for you. These schemes
usually combine studying for an
industry-specific professional
qualification whilst working for a
company. As an employee, you’ll
get a wage and your employer may
cover your training costs.
Some of the world’s biggest finance and accountancy
firms dominate the school leaver market. The
schemes tend to focus on a specialist area within
an industry, for example on an audit School Leaver
programme you will gather work experience geared
towards this line of expertise alongside studying
for the right qualifications. On a banking School
Leaver programme, you may focus on a specific
banking area. The fantastic opportunities these
schemes offer to gain work experience, study and
get paid, make them a desirable and competitive
option. Programmes will vary from company to
company, so if this option appeals to you it will be
well worth doing some thorough research into the
schemes available.

The majority of undergraduate
degrees in the UK will last three
or four years; some are longer.

BA
What qualifications
will I gain?
An internationally-recognised
degree which will be the key to
graduate entry roles in related
industries.
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Find out more about accountancy and finance
qualifications at www.accaglobal.co.uk and
www.icaew.com

300
UCAS
points

What will I need?
Don’t worry; school leaver
recruiters don’t expect you to be
an expert in your chosen industry
already. Most companies will
specify a minimum number of
UCAS points, A levels or Scottish
Highers in their entry requirements.
This could be anything from two
A level passes to around 300 UCAS
points. You’ll need to have A levels
or Scottish Highers in specific
subjects too for some programmes.

ponsored Degrees
If you want to go to university
but are a little daunted by the cost,
sponsored degree programmes
could be the way forward for you.
Some schemes will allow you to
attend university part-time, whilst
working for the company that
supports your tuition fees. Other
sponsored degree programmes
allow school leavers to study a
course full-time at university, which
has been devised by a consortium
of employers or a single company
in conjunction with the host
institution.
As yet, there are only a few industries with
companies offering sponsored degree programmes.
Currently they tend to crop up in the business,
finance and accountancy, information technology
and engineering sectors. For degrees with a single
company, the employer involvement is likely to be
more comprehensive. For example, students on a
sponsored scheme may receive a bursary and
undertake extended placements with the employer.
Depending on academic and placement performance,
they may also earn a place on a graduate scheme
or a job with the company upon graduation.
If you’d like to find out more about
sponsored degrees then take a look at
www.allaboutschoolleavers.co.uk

3+

A levels

What will I need?
Sponsored degree applicants will
need A levels, Scottish Highers or
the International Baccalaureate.
Companies will state their exact
entry requirements. Recruiters
will look out for those who can
demonstrate a passion for the
subject and industry.

3–5
years

How long will it last?
This option can take three to
five years depending on the
sponsoring company. Students
might spend alternate years at
university and work, or work
whilst studying part-time.

BA
What qualifications
will I gain?
You’ll earn a recognised degree,
as well as accredited professional
industry-specific qualifications in
some cases. These qualifications
will complement your work
experience.

3–6
years

How long will it last?
Most School Leaver programmes
can last anywhere between three
and six years. This is time to gain
plenty of work experience along
with your qualification.

ACCA
What qualifications
will I gain?
The majority of these programmes
focus on the achievement of
a professional or vocational
qualification. For example, on
an accountancy School Leaver
programme you could obtain
an ACCA award, which will set
you on track for further career
progression when you finish,
and is recognised internationally.

I feel that I want to go straight
into work, yet it seems like it’s
the norm to go to university…
I hadn’t heard about School
Leaver programmes until quite
recently, and I wish I’d known
about them sooner!

igher Apprenticeships
There is something else you can
do with those A levels, and that’s
a Higher Apprenticeship. This
relatively new option is the only
type of apprenticeship that leads
to a Level 4 or above qualification,
which is the equivalent of a higher
education qualification.
Higher Apprenticeships function pretty much
like normal apprenticeships in the sense that they
will give you a mix of on and off-the-job training.
However, they are designed to equip you with
more advanced skills and professional qualifications.
In some cases, they offer another (albeit sometimes
longer) route to gaining a university qualification.
And you’ll get paid too. If you’re under 19,
you’re entitled to the national apprentice minimum
wage; over 19s will get the National Minimum
Wage. However, many employers will pay higher
apprentices more than this. As these schemes
are a step above Advanced and Intermediate
Apprenticeships, you’re likely get paid a little bit
more than other apprentices. It’s another excellent
chance to earn while you learn.
More information on Higher Apprenticeships
is available at www.apprenticeships.org.uk

2+

A levels

What will I need?
People who have already done an
Advanced Apprenticeship or who
have a minimum of two A levels
or have Scottish Highers are
usually eligible. Employers could
take previous work experience
or other criteria into account.

3–5
years

How long will it last?
Depending on the company, a
Higher Apprenticeship can take
between three and five years to
complete. Time will be separated
into different stages of work,
training and study.

Level 4
What qualifications
will I gain?
Qualifications include a
Level 4 or above Competence
Qualification or Functional Skills.
Some programmes offer the
opportunity to work towards a
knowledge-based qualification,
such as a foundation degree.

Hannah, 17, school student
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How do
you decide which
route is right?

ow that you have a better
idea about your options,
it’s time to unravel the
decision-making process.
These six headings will give
you some structure on how
to approach your decision.
Have a read through, weigh
up which elements are most
important to you, and you’ll
start to get a feel for the
right route.

The qualifications

The career ladder

A university undergraduate degree
is a highly respected achievement
and it’s currently the minimum
requirement for most graduate-level
jobs in companies within the business
world and other industries.

If you join a School Leaver programme
or Higher Apprenticeship scheme,
you will start your ascent of the career
ladder much earlier than at university.
You’ll learn about business from an
insider’s perspective, develop workrelated skills, and simultaneously gain
incredibly valuable on-the-job
experience. It’s a chance to establish
a relationship to build on with an
employer at an early stage.

Individuals undertaking school
leaver programmes or some Higher
Apprenticeships are, however, often
at the same level as a university graduate
by the time they finish their scheme.
They gain sought-after industry-specific
qualifications which complement their
work experience. A sponsored degree
programme could potentially provide
you with many strings to your bow,
with a degree, professional qualifications
and work experience. All options will
therefore make you an employable
young professional.
Think about: If you’re sure about starting
a career in business now, would you like to
get stuck in and start gaining the necessary
professional qualifications right away?
Talk to your friends, family,
teachers, school careers adviser
and recruiters at careers fairs.
Get them to tell you what they
think your strengths are. Make a
shortlist of subjects you are
interested in.

Investigate each shortlisted
option in detail. Get on the phone
and talk to course and School
Leaver programme providers
directly to find out more about
what they offer, their learning
or working environment and
the funding available.

Use www.ucas.com
and websites such as
www.allaboutschoolleavers.co.uk
to make a shortlist of potential courses
that fit with your interests.

Pick up a copy of a newspaper,
for example, the Financial Times,
and start to learn more about the
business landscape, organisations
offering school leaver options and
industries you may want to enter.

Review your findings and go with
the option that appeals to you the
most. There’s no right or wrong;
just what feels most right for you.
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At university, you will develop a lot of
skills to apply in the working world and
gain a very strong understanding in one
subject discipline or more, which will be
valued by prospective employers. Your
university years can also give you time to
arrange and undertake work experience
in different areas and decide which
industry you’d like to develop a career in.
Think about: University may delay your
entry into the world of work by three or four
years. Would you prefer to get the ball rolling
sooner rather than later?

Leaving school is a big step for everyone
and thus it is very common to feel both
excited and nervous. I feel nervous
because I want to ensure that I am
making the right decision. But I’m also
excited as I am going out into the world
to explore, experience and enjoy!

The cost

The choice

The recent tuition fee increase and
living costs for the university option
mean there are a lot of expenses to
consider. However, there is financial
support in the form of state loans,
maintenance loans and scholarships.
Research how much you will need for
university; how do you feel about
repaying student debt?

There are hundreds of institutions and
degree programmes to choose from
with the university route. On the other
hand, sponsored degrees will only run
at certain institutions. Though funded,
your choice will be much more limited.
It’s really important to research and
shortlist all potential courses that fit
with your interests.

School Leaver programmes and Higher
Apprenticeships cover professional
qualification costs and provide a salary.
This could suit you if you’re keen to
start earning money now. Not all
companies fund full tuition fees with
some sponsored degrees, but you are
likely to have a chunk paid for as part
of a scholarship and receive paid work
experience. Student debt would therefore
be small in comparison to that of a
university graduate.

Subjects you could study with a
sponsored degree are also currently
quite limited. They tend to be focused
on business and finance, technology or
engineering, so if your interests lie in
other disciplines this might not be the
way forward. School Leaver programmes
usually have limited study options, but
the professional qualifications you will
earn will set you up directly for career
progression.

Think about: Do you want to start
earning money straight away, or are you
happy to take on a student debt?
For more information on student funding
visit www.gov.uk/student-finance

Think about: What would you really
like to study, and how would this fit in
with the programmes available right now?
Take a look at www.ucas.com and
www.allaboutschoolleavers.co.uk
to find out what’s out there.

The fun factor

The commitment

Life on campus is a fantastic chance
to meet people from all over the world.
University allows you to do things you’ve
never done before, and you could take
advantage of your long university
holidays to gain new experiences.

School Leaver programmes, sponsored
degrees and Higher Apprenticeships
are three to six years of intense full-time
work and study which will set you up
to develop a career in your specialist
industry area.

School Leaver programmes and Higher
Apprenticeships will not allow as much
free time as university. However, it’s
quite common for recruiters to select
a number of young people for their
programmes, so although the working
environment is very different to that
of university it doesn’t mean that there
won’t be people around to identify with.
You’ll have the chance to get to know and
learn from lots of different people and
there is a social life in the workplace too:
many companies organise social events,
sports teams and other interest networks.
A sponsored degree could be the best
of both worlds: the university experience
plus the chance to adapt to the working
environment. You could make friends
whilst developing your professional
network at an early stage.

As such, you need to make sure you
feel ready to jump into responsibility
straight away. However, programmes
are structured and will almost always
start with an induction where you can
meet everyone else joining the company
and start to develop those vital business
skills. There will be plenty of people
around to support you.
Degrees are three or four years
of dedicated full-time study. However,
the key is to organise and gather work
experience independently as well as
achieve a competitive degree mark, as it
may well be your other extra-curricular
experience that makes you stand out
in the graduate job market.

Think about: What’s most important
for you? The university experience, or early
networking opportunities within business?

Think about: Would you like the time to
plan your career whilst you study and look
for work experience at university? Or are
you decided on a career in business and
ready to learn on the job now?

Take some time to assess each of these points carefully as you take on further research
into each of the school leaver options. You shouldn’t feel forced down any particular road;
the right route will be the one that fits best with what you know you are ready for right now
and your career aspirations.

Sharice, 17, school student
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Getting down
to business

Industry
myth
busters

Did you know that there
are lots of different kinds
of businesses out there?
You could be part of
a number of different
business environments:
SME

This stands for ‘small and medium
enterprises’. Companies defined
as ‘small’ have no more than 50
employees; ‘medium’ have a
maximum of 250 personnel. You
can even get some tiny companies
with less than 10 employees. If you
work in an SME, you could gain
some great exposure to other areas
of business too outside of your own
department and how a business
works as a whole.

Start-up

Those with an entrepreneurial
flair could really find their feet in
a start-up company. These are new
businesses (the clue is in the name)
in the initial stages of getting into
their relevant market. Expect a lot of
market research and fast-paced work
in these types of businesses as they
develop to establish a feasible business
model which will allow them to grow
into serious competitors in their
chosen market.

Corporation

he world of work
is a place where
stereotypes and
misconceptions
can run riot. But
what does working
in business really
involve? Let’s
bust some
industry myths.

Consultancy

Accountancy

Banking and Finance

This industry is also known as ‘Advisory’.
The majority of consultants work for professional
services firms, and they are real experts in their
fields. The main focus of their role is to analyse
the processes and operations of their business
clients and advise them on how they can improve
and become more efficient.

This is a really diverse sector which forms one
of the key service areas within professional
services organisations. It includes everything
from audit and taxation to payroll, asset
management, risk assessment to advisory roles.
Companies are required by law to ensure their
financial documents are correct and that they
don’t pay any less or more tax than they should.

From investment management, wealth
management and advisory roles to customer
services and financial analysts, people within the
banking and finance sector have the responsibility
of helping individuals and companies of all sizes
to look after and make the most of their assets,
sales and investments.

Consultancy can actually span well outside of the
financial realm within a business: specialist areas
include a whole manner of different areas such as
management, business strategy, technology or even
environmental issues – all essential elements of a
successful modern business. As such, this sector
can appeal to lots of different interests.
You may first start out as an analyst in
consultancy as a school leaver or graduate, and
there is plenty of scope to develop your career by
being part of and leading a team and progressing to
senior roles. Consultants also have to be exceptional
communicators as part of their skill set, alongside
having an aptitude for analysis and logic. It’s
necessary at times for them to be able to explain
complex issues in an understandable and productive
manner for their clients. You won’t be restricted to
the office as a consultant either: you’ll regularly
have to spend time at client sites in order to make
your assessments and build relationships.
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They also have the common aim of maximising
their profits. Accountants analyse a company’s
financial information, make sure all documents
and tax payments are in line with statutory
obligations, employees get paid the right amount
and that accountancy operations are running as
efficiently as possible. They are an indispensable
part of business!
You may think that the responsibility that
comes with these roles means that you can only
enter with a good amount of previous experience or
at graduate level. On the contrary: this sector is very
much open to school leavers. A number of School
Leaver programmes, Higher Apprenticeships,
sponsored degrees and graduate roles are focused
within accountancy. Modern accountants are very
much involved with their clients. Auditors, for
example, will spend time at client sites to conduct
assessments and provide advice. So you can expect
to experience diversity in your role with the clients
and industries you’ll encounter.
Employment opportunities are with professional
services firms and in-house accountancy departments
in businesses. Chartered accountant qualifications
like the ATT or ACCA award are necessary in order
to progress to the top in this industry.

Banking will bring you into contact with a huge
variety of clients. You’ll work with representatives
from companies in all sorts of different industries.
You won’t necessarily be restricted to one branch
or office within banking and finance either. There
can be plenty of opportunities to travel with work,
and positions are available across the UK and
worldwide with banks or in-house finance
departments. Some roles can even involve analysis
of things you might not expect. For example, you
may look at a host of different factors such as the
probability and economic effects of environmental
disasters, and use this information to advise your
clients on their investments.
You may believe that people can only enter
finance careers with a degree, however school
leaver programmes also exist in this sector. Banks
and financial organisations welcome individuals
from a variety of ages and backgrounds to apply
for their employment opportunities.

What does ‘professional
services’ mean?
The professional services involve people
using their expertise in order to advise
their clients on how they can create a
successful business. The clients can be
anyone, from a small business owner
to huge multinational organisations.
Professional services firms usually
include the following core service lines:
Advisory

Corporate Finance

Advising organisations
all over the world, solving
their most complex
business problems.

Helping the world’s
corporations to buy, sell
and merge. It’s sometimes
called Transaction
Advisory Services.

Assurance
Checking figures
are correct and that
accounting methods
are being used properly.

Tax
Guiding clients so that
they pay no more or less
tax than they should.

More professional qualifications information
can be found at www.accaglobal.co.uk,
www.icaew.com or www.att.org.uk
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The most common type of business
out there. Corporations have been
declared as a separate, legal entity;
they are given a right to exist by a
state. They are run by a board of
directors. Each member of the board
has responsibility for a certain area of
the business, for example as secretary
or the top position of CEO (Chief
Executive Officer). Corporations can
range from relatively small in size to
giants of their industry. In this kind
of set up there is a lot of scope to work
your way up the ladder to senior posts.

Partnerships

Two or more individuals, or in
some cases massive companies, are
in charge of managing the business
here. They team together to make
profits, and the partners are liable
for the debts from the business.

Social enterprise

You will see examples of social
enterprises every day. This type of
business has an altruistic aim: they
exist to try and improve an aspect
of society. Think of organisations
such as the Big Issue or The Eden
Project. When these businesses make
profit via sales of their products, they
will reinvest back into the business or
the cause they are trying to help. If
you like the idea of working for a
cause geared towards changing things
in society, this kind of business could
be a career option for you.

Life in
the City
If you choose to go into any career within
business you are definitely going to be
faced with plenty of references to ‘the City’.
But what does it mean exactly?

‘The City’ refers to ‘the City of
London’, an area of London
in which many of the world’s
biggest players in the business,
finance and legal sectors
gather and have offices. Today
it’s one of the world’s wealthiest
trade areas and is a beating
heart of global finance. The
term ‘the City’, can also be
synonymous with the financial
services industry based within
these City districts.

Network the City
Networking is all about making connections.
As a school leaver in the City, the foundations
of your professional network will grow from the
people you meet in and through your workplace.
You will have the opportunity to form professional
relationships with clients, colleagues and
representatives of other firms as you start to
explore the business world and develop your skills
in your job. The aim of the game is to further your
business goals, expand your commercial awareness,
and perhaps open up the chance of work
opportunities further down the line.

The area itself still constitutes what
was the original City of London back
in Roman times, and actually holds city
status in its own right – it even has its
own coat of arms! Nowadays, there is
considerably less in the way of Roman
forts – shining skyscraper buildings now
dominate its skyline and hundreds of the
world’s top financial minds commute
to work there each day.
But a business career doesn’t have
to focus on London alone. Many
companies have offices throughout the
UK and exciting opportunities across the
world. Wherever you are based, it’s all
about being part of the business network
and company culture.
So what’s it really like to be a part
of this as a school leaver?

Networking is very important in the City in order to
retain a good connection to people and keep up a social
repertoire. Remember that most people are here to do
business the same as you! As a school leaver it’s a good
idea to make friends with other school leavers who
work for the organisation too. This way you will have
somebody your age you can talk to and share your
experiences with.
Chris, EY School Leaver programme
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Location, location, location

The EY offices are based in London
Bridge, right next to the Mayor of
London’s head office! However, one of
the first things that I’ve learned about
work in the City is that it’s not restricted
to London. At the moment I am all over
the country; I’ve recently returned from
being based at a client’s office outside of
London, and soon I will be in Liverpool
for a month (staying in a nice hotel!).
As an auditor, most of the work I do is
at clients’ offices. Some people even get to
travel abroad! Travel and accommodation
is paid for by the company, and I still get
to come home at weekends.

Eno
Sponsored
degree student
School qualifications History,
Politics and Economics (A levels)
Industry Accountancy
Employer EY

A ruthless business?

Throughout my sponsored degree
programme, I will have to spend a
number of three-month placements
plus a full year in industry with EY whilst
studying a BSc in Auditing, Accounting
and Finance at Lancaster University.
Apart from watching the film Wall Street,
I knew very little about life in the world
of finance before I arrived for my first
placement at EY. I had lived in London for
nearly four years prior to starting my
programme, but the City felt very new to
me – unfamiliar ground. Now, however,
after the exposure I’ve had and the people
I’ve met, it sort of feels like I’ve made it!

Many people tend to associate work
in a city with a fast-paced and ruthless
lifestyle. It certainly is fast-paced in
terms of the learning curve you undergo
at work and the amount of information
you need to take on board in a short
space of time, but I really haven’t
experienced anything ‘ruthless’ about
my life in the City.
Everyone in the office is very
supportive and kind. They understand
that many of the staff are young and know
how to identify with you. You get great
assistance, and people are insistent that
if you don’t understand something, then
simply ask for help.
Although London is a big city, I never
feel alone at my work. From making
weekend plans with colleagues, to
spending time with the team at a client’s
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site, you are always with people, learning
and growing at a very fast pace. There
are 33 of us in the team; we are all very
different, driven and competitive, but
we get along really well. The company
organises social events for us, and we
have a Facebook page set up to arrange
a mix of social events and sports teams.

Burning the midnight oil?

Everyone pulls together during the
week. The senior members and I start
and finish at the same time. If you work in
financial services, you can expect to work
very long hours during the busy season –
between January and March as this is the
end of the financial year for most clients
– and tight deadlines need to be met.
However, it really depends on your client
and department.

Thinking ahead

It’s reassuring to know that as a school
leaver I am financially better off than
many graduates from top universities.
Taking a sponsored degree or School
Leaver programme won’t necessarily
compromise your future earnings; there
are Partners at EY who joined as school
leavers and didn’t go to university.
Everything about city life appeals
to me: the pace, the suits, the clubs,
the people, the hotels and the exposure.
There is a certain social respect that
comes with working for a large company,
and it’s really exciting to be a part of it all.

What’s the
working world
like?

Emily
School leaver

9am

Get to work and check
through my emails. Prioritise
my tasks for the day and set
some aims for work to
complete during the day.

9.30am –
10.30am

Start with checking
through a client’s financial
statements.

10.30am –
11am
Receive some training
from my buddy.

11am –
12pm
Back to work with
the spreadsheet!

1pm –
3pm

12pm –
1pm

Attend meeting
with client.

A well-deserved
lunch break.

3pm –
5.30pm

Chris
School leaver
Age 19
School qualifications
Maths, Further Maths,
Business Studies (A levels)
Industry Audit –
Asset management
Employer EY

Complete my tasks for the day,
prioritise and make sure I know
what is left to complete for
the following day.

5.30pm –
8pm
Out for dinner in
Central London with
some colleagues.
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The jump from school into the working world can
feel like a very big one. We caught up with Chris,
an employee from EY enrolled on their School
Leaver programme, to find out what it’s like.
What first attracted you to the
School Leaver programme and
a business career?

During school and sixth form I had
a strong interest in maths and business,
and I considered studying finance at
university. However, the opportunity
to earn while you learn on a School
Leaver programme really appealed. I felt
that the new £9,000 per year tuition fees
for university were very steep and it put
me off a bit.
As soon as I heard there were
alternatives I knew that the business
sector had a career option for me and
decided to apply!

Could you tell us a bit about
the programme?

I am training to become a chartered
accountant across five years. My time
will be split between work experience,
college and exams. When I’m at work
I’m based at the EY office most of the
time; however some clients require me
to go and work at their site on occasion.
In terms of my professional
qualifications, I begin by working towards
the CFAB qualification, which takes
two years, and then move to the ACA
qualification for the final three years.
I will sit professional exams at various
intervals throughout my programme.
At the end of the programme I
will be a chartered accountant with five
years’ experience at a global professional
services firm. The training prepares
you for working life and provides the
skills and confidence you need to work
almost anywhere you want in the future.
It’s a great starting place for a career
in business.

What were your feelings ahead
of your first day of work?

I was particularly nervous about
how friendly my colleagues would be.
As it turns out, everyone is really
welcoming and the office is a very
nice environment.

What kind of duties do you carry
out at work?

I am currently working in Audit
within the Asset Management service
line, which involves breakdowns of
companies’ balances with the financial
statements and other back-up data in
order to verify the client’s financial
information. It’s mostly computer
based with some client liaison.
There are many opportunities to
work for other departments and service
lines as well as many opportunities such
as ‘secondments’ which allow you to
travel to other departments and even
abroad for a set amount of time.

What kind of support do you
have at work? Do you have
a mentor, for example?

The school leavers get two kinds of
main support at the office. The first
comes in the form of a ‘buddy’ who
is assigned to you right from the start.
Their job is to answer any questions
you might have and help you with things
you need extra guidance with; so don’t
be afraid to reach out and ask them as
many questions as you can!
The second supporter is a
counsellor, who will support you right
through to manager level. They work
closely with you on setting goals for
your development, review feedback
on your performance and support you
through your year-end review. They are
also there to answer any more complex
questions and help you to explore
further opportunities within EY.

What strikes you as the biggest
difference between the work and
school environments?

It’s definitely the people. Everyone in
the team offers support and coaching.
You get a huge amount of responsibility
which really helps with self-confidence
as well as maturing into a capable
young adult.

What has been the most
challenging aspect you have
overcome so far?

The responsibility you have and the
fact that you have to manage yourself
is a big challenge. I think people handle
this in different ways, but you have to
make sure you look after yourself and
manage yourself well. I found that giving
myself enough time to get tasks done
and having a healthy work-life balance
was the way forward.

Have you developed any important
skills since you started work?
The most important skill that I have
developed would have to be my
confidence! This is very important
in the workplace, especially regarding
communication with your colleagues
and how you come across to your clients.
Social abilities and management skills
are key, as you have to make sure you
are always friendly and approachable,
as well as manage your workload
effectively to make sure you do not
fall behind on deadlines.

What do you enjoy most about
the working world?

The opportunities it opens up for you.
For example, I have the funds to do
whatever I want on weekends. I get to
meet a lot of new people too.

Do you have any advice for
school leavers looking to take
on a School Leaver programme?

My personal advice to any new school
leavers is to be calm, confident and
to be yourself! There is nothing more
important than being comfortable with
yourself and enjoying the work you do;
this is a great foundation for any career.
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Age 20
School qualifications GCSEs
Industry Retail banking
Employer Santander
I’m currently working in a Santander
retail branch on their Flying Start
Programme. I’d previously worked
in a contact centre for Santander,
but this programme gives me the
opportunity to work in many
departments within banking.
At the moment I work as a Personal
Banker at my branch. It involves a
lot of client-facing work, as I open
accounts and help people to review
their savings. At the same time I’m
also studying and hope to achieve
chartered banking status, which
should take me five years. One day
I’d love become an auditor and work
in the fraud department!
My work hours are 9am–5pm, and I
also work every other Saturday with
study time in the evenings and at
weekends. Studying in your own time
can be difficult, but you just have to be
strict with yourself. My programme is
very flexible, so I can at least set my
own deadlines for assignments and
exams. It is very different to being told
what to do by teachers! But I can still
ask my colleagues for help when I
need it; I lean on my branch manager
a lot for support and she helps me
plan and prepare for exams.
I love being paid for my work! I was
initially very nervous about doing
something different to the rest of my
friends who all went to university, but
I’ve really grown in confidence since
I started my programme and people
shouldn’t be afraid to explore all of
their options.

Getting
prepared for
business

The application stages
The online application
Many companies will ask you to
create an account via their online
recruitment systems. These
applications ask for basic details,
such as date of birth, address and
educational history. Some specific
questions try to get you to demonstrate
your skills, abilities and suitability for the
role, for example, “Why do you want
to work for the company?” and “What
attracts you to this industry?”
Online tests
You could be asked to complete
a number of numeracy and literacy
tests online, as well as a psychometric
test – a way of testing whether your
personality and working style suits
the role.
Telephone interview
The recruiter will ask you a series
of competency or situational
questions.

My tip for group
exercises on assessment
days would be to be
yourself and encourage
everyone to take part,
ensuring everyone puts
in their ideas to help
with the team.

Assessment centre
Assessment centres require you
take part in individual and group
planning exercises and presentations
with other shortlisted candidates. It’s
a chance for you to display both your
skills and personality to the recruiter.
Formal interview
This forms part of the assessment
centre for most School Leaver
and Graduate programmes. There
are usually two interviewers who
will ask you questions about your
competencies, personal statement,
strengths and weaknesses and
interests in your chosen industry.

Alan,
Santander School Leaver programme

Display your relevant
business experience in your
online application and don’t
leave anything out. Even
if you don’t think it would
be relevant, it could display
a skill that you yourself did
not know you had.

The job offer
When the recruiters have met you,
observed you in action and been
suitably impressed with your ambition
for business, you could receive an offer
for a place on their scheme.
You can find an example of EY’s
application process at
www.ukcareerguide.ey.com/
schools/the-application-process

here are lots of different
stages in the application
process for a business role,
and it all begins with your
preparation. Recruiters are
looking for enthusiastic,
switched-on candidates
with a clear focus on their
career ambitions. So how
do you go about making
yourself stand out?

What’s your personal brand?
One way to ensure you are really in
the running for a job is to understand
your own personal brand. This is about
knowing what it is about your particular
skills, attributes and combination of
experiences that makes you stand out
from the crowd and the ideal candidate
for a role. Now is the time to begin to
build up your professional image!
Start by talking to your friends, family
and teachers and establish what your
strengths are. Don’t forget to jot down
all of the extra-curricular activities
you do too, and delve into the kinds of
skills these demonstrate. For example
team work, time management or
communication skills. Then take a
look at the characteristics necessary
for your chosen industry and the roles
for which you are applying. Focus on
three or four core skills relating to the
industry and job which you can use to
shape your own brand. You should be
able to back up each skill with examples
of things you have done and the results
you have achieved.
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The online you

You can make social media work in your
favour in the creation and development
of your personal brand too. Platforms
such as Facebook and Twitter are
part of our daily lives, and LinkedIn
is an essential tool for all business
professionals for networking. Presenting
an online profile of yourself as mature
and ambitious with a clear career focus
is essential in today’s recruitment market.
Think through the eyes of the
recruiter and how they may interpret
the things you publicise online. You
don’t need to be overly formal on social
media platforms, but be careful in the
language you use and information you
choose to share. You can foster your
personal brand by talking about
activities relating to your core skills,
or perhaps an interesting article you’ve
read about your chosen industry, and
tailoring your status updates to represent
positivity and a clear career aim, for
example, “Looking forward to my
assessment day with (company’s name)”.
The more you connect with your
personal brand, the more confidence you
will have in yourself as you progress through
each stage of the application process.

01  LinkedIn will guide you through

a number of stages to help you set
up your account and profile.
uk.linkedin.com

02  Choose a photo that shows your

face clearly and looks professional.

03  You can use the summary section

to give an insight into your current
level of study and explicitly state
your industry and career aims and
ambitions. Show the recruiter you
have a focus.

04  Try to use industry-specific terms,

such as ‘accountancy’ if this is your
chosen area of interest, throughout
your profile to help its impact for
search. The aim is to catch the eyes
of companies you want to work for.

05 Give specific details about your
education and any work experience
so far. What were your main
responsibilities? Who did you
report to? Any major achievements?
A bullet point format is fine for this.
06  Be sure to add your skills and

expertise but be honest about
them; recruiters won’t expect
young candidates to have expertise
in things like strategy and business
management just yet.

07  Don’t forget to add in any of your

extra-curricular activities. It’s all
part of the personal brand!

‘Commercial awareness’ is a key
competency for the majority of city
jobs. This buzzword is all about
understanding developments
within a business or industry
and the impact on business aims.
As a school leaver, recruiters
don’t expect you to possess endless
knowledge of commercial issues
at this stage. Right now, it’s
important that you begin to train
up your commercial intuition and
demonstrate both a basic grasp of
business and an understanding
of your chosen industry.
But how do you go about
developing this commercial
awareness as a school leaver?
Well, it starts with getting to
know some of the big companies
in your chosen industry.

Chris,
EY School Leaver programme

Pick up publications such
01  

Ahead of an interview,
make sure you have
done your research on
the company so you know
the company’s goals and
expectations of current
members of staff. Behave
professionally and don’t
be afraid to speak up
or be yourself.

02 Watch the news and start to

How to set up your LinkedIn profile
LinkedIn is a professional online
network used by thousands of people
in business every day. When you apply
for a School Leaver programme or
job, it is very likely that the recruiter
will conduct an online search via this
platform to find out more about you.
This is yet another chance to reinforce
your personal brand and sell yourself.
It’s almost like an online CV.

Getting ready
for business:
commercial
awareness

Emily,
Santander School Leaver programme

08  Select companies in your chosen

industry to follow and join groups
that reflect your career interests.
Don’t be afraid to get involved
in conversations; be engaged in
discussions and you are more
likely to get noticed!

09  Be brave and ‘connect’ with any

industry representatives you may
have met through work experience
or other means. Don’t be shy about
emailing recruitment representatives
at a firm to ask about what they look
for in their candidates.

10  Finally, update your profile regularly.

as the Financial Times and
focus on sections such as
The Lex Column, which
provides opinions and analysis
on global economics, finance
and business.

 follow companies on social
media platforms like Twitter
and join discussion groups
on LinkedIn.

As you begin to gain
03  

knowledge of an industry
and its big players, think
about what kind of answers
you could give to the
following questions:

— 		Describe a company you think
is doing well/badly. Why do
you think this is so?
—		What do you think are key
qualities for a company to have
to be successful?
— 		W hat significant factors
have affected this industry
in recent years?
What you see and read in the
news will give you an indication
of what is going on in a business
or industry. What kind of possible
implications could there be for
business aims and in your
potential new role? Try to get
into the habit of asking yourself
these types of questions whenever
you hear about a development,
and make sure you show off this
grounding in commercial
awareness in your interview!

You can find more information on
commercial awareness and how to
use it at www.ukcareerguide.ey.com
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Our Insight
Here at EY there are many different routes to starting
a career in business, so we know the importance of
providing clear, unbiased information to help you make the
choice that’s right for you. We created this magazine so you
can start defining your own formula for career success.
Steve, Employer Brand, EY

You shouldn’t ever feel pressured into a career route
you aren’t completely sure about when you leave school.
The team at AllAboutSchoolLeavers.co.uk are dedicated
to providing you with all of the latest news, advice and
jobs for all your career options, and this magazine is an
ideal way to learn how to get set in a business career.
Jos, Managing Editor, AllAboutSchoolLeavers.co.uk

www.ukcareerguide.ey.com
www.allaboutschoolleavers.co.uk
Thoughts on this issue?
Anything you think we should
include in the next one?
#MyInsight
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